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What is Call-A-Cab? Step-by-Step Call-A-Cab Online application process
Call-A-Cab is a transportation service that provides mobility within Prince George’s Log on to the website address: callacabpublic.princegeorgescountymd.gov

County at a reduced cost for seniors (age 60 & over) and /or disabled county residents
(when Metro and/ or Call-A-Bus are not available). Seniors and/ or disabled residents
may purchase up to fourteen (14) $20.00 coupon books in a six-month period at

$10.00 per book. Coupons are used to pay for taxi trips.

Current Call-A-Cab users, dick on Request New Coupon ForaNew User, Click on New Application
Sta rting February 1 7 2021 : «Enter your User ID number (example 20-1234s) and click search +Complete the application with your name address, phone
- Checks or money orders no longer need to be mailed! +Click Request New Coupons, Select Book Count (1-14 coupon books) number, email etc.
- Existing users of the program can order additional coupon books and pay online! +Click Add +Click on ID Proof Type to select driver's license or identification card
- Seniors and disabled resident who wish to join the program can apply online! + Click on the Cart icon to buy the coupons + Click on ID Proof Document to upload the selected document
S « Select Payment Method (debit, credit, check) saved on your computer
Applyi nga nd orderi ng coupons is: ~o « Click Make a Payment - Enter all requested information name, «Click to select if applying as a senior or disabled
- Easy - from your computer or other devices . 4 ’ . card number etc. + Click Submit Application
- Convenient - from the comfort of your home N « Enter email address or cell phone number to receive receipt via email or text
- Available - 7 d aysa week + Continue and complete payment process, Click Submit. You will receive an email with your new ID Number within 48 hours

if approved. For any questions please call 301-883-5656.

Visit us at: callacabpublic.princegeorgescountymd.gov Office of Transportation will mail your coupons to you via priority mail within 7 days or contact you with any payment issues,

Click here to begin Call-A-Cab application or coupon reorder process!


https://callacabpublic.princegeorgescountymd.gov/

